


En Veolia Water Technologies & Solutions, estamos comprometidos 
con la mejora continua en nuestro Viaje a Cero incidentes mediante:

� /RJUDU�OD�H[FHOHQFLD�HQ�6HJXULGDG��6DOXG�\�0HGLRDPELHQWH�
� &XPSOLU�FRQ�ODV�OH\HV��UHJXODFLRQHV��HVWiQGDUHV�\�RWURV�UHTXLVLWRV�DSOLFDEOHV�GH�(+6�
� 3URSRUFLRQDU�D�ORV�WUDEDMDGRUHV�XQ�HQWRUQR�ODERUDO�VHJXUR�\�VDOXGDEOH�
� &RQVLGHUDU�ORV�LPSDFWRV�GH�6HJXULGDG��6DOXG�\�0HGLRDPELHQWH�HQ�WRGDV�ODV�

HVWUDWHJLDV�H�LQLFLDWLYDV�HPSUHVDULDOHV�GH�9HROLD�
� 'HVDUUROODU�\�PRQLWRUHDU�PHWDV�\�REMHWLYRV�VLJQLILFDWLYRV�GH�(+6�
� *HVWLRQDU�\�FRQWURODU�ORV�ULHVJRV�GHULYDGRV�GH�ODV�LQVWDODFLRQHV��SURGXFWRV��VHUYLFLRV�\�

DFWLYLGDGHV�GH�9HROLD�:76�
� 3URWHJHU�HO�PHGLRDPELHQWH�UHGXFLHQGR�HO�XVR�GH�PDWHULDOHV�Wy[LFRV�\�SHOLJURVRV��

SUHYLQLHQGR�OD�FRQWDPLQDFLyQ�\�FRQVHUYDQGR��UHFXSHUDQGR�\�UHFLFODQGR�PDWHULDOHV�
� 6HJXLU�PHMRUDQGR�QXHVWURV�VLVWHPDV�\�UHVXOWDGRV�HQ�PDWHULD�GH�6HJXULGDG��6DOXG�\�

0HGLRDPELHQWH�FRPR�SDUWH�LQWHJUDQWH�GH�OD�HVWUDWHJLD�\�HO�ULWPR�RSHUDWLYRV�PHGLDQWH�
OD�SDUWLFLSDFLyQ�GH�WRGD�OD�OtQHD�GLUHFWLYD�

� (OLPLQDU�ORV�SHOLJURV�\�UHGXFLU�ORV�ULHVJRV�GH�VDOXG�\�VHJXULGDG�RFXSDFLRQDO�TXH�
HQIUHQWDQ�QXHVWURV�WUDEDMDGRUHV��SDUD�SUHYHQLU�OHVLRQHV�\�HQIHUPHGDGHV�UHODFLRQDGDV�
FRQ�HO�WUDEDMR�

� ,PSXOVDU�OD�FRPXQLFDFLyQ��FRQVXOWD�\�SDUWLFLSDFLyQ�FRQ�QXHVWURV�WUDEDMDGRUHV�\�
UHSUHVHQWDQWHV�GH�ORV�WUDEDMDGRUHV��VHJ~Q�SURFHGD��VREUH�ODV�FXHVWLRQHV�TXH�OHV�
FRQFLHUQHQ�

� ,QIRUPDU�\�DXGLWDU�QXHVWUD�DFWXDFLyQ�HQ�PDWHULD�GH�6HJXULGDG��6DOXG�\�0HGLRDPELHQWH�
SDUD�PHMRUDU�OD�UHVSRQVDELOLGDG�

� 0RWLYDU�H�LPSOLFDU�D�WRGRV�ORV�WUDEDMDGRUHV�HQ�QXHVWUR�SURJUDPD�GH�IRUPDFLyQ�VREUH�
6HJXULGDG�\�6DOXG�

� $SOLFDU�QXHVWUDV����UHJODV�TXH�VDOYDQ�YLGDV�SDUD�HYLWDU�DFFLGHQWHV�JUDYHV�
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9HROLD�:DWHU�7HFKQRORJLHV�	�6ROXWLRQV�VH�HVIRU]DUi�SRU�HYLWDU�LPSDFWRV�DGYHUVRV�\�GDxRV�
DO�PHGLRDPELHQWH�\�D�ODV�FRPXQLGDGHV�HQ�ODV�TXH�GHVDUUROODPRV�QXHVWUD�DFWLYLGDG��
1XHVWURV�SURJUDPDV�FRPELQDQ�XQ�OLGHUD]JR�FODUR�SRU�SDUWH�GH�OD�GLUHFFLyQ��OD�SDUWLFLSDFLyQ�
GH�WRGRV�ORV�WUDEDMDGRUHV��IXQFLRQHV��FRQWUDWLVWDV�\�HO�XVR�GH�OD�WHFQRORJtD�DGHFXDGD�SDUD�
GHVDUUROODU�\�GLVWULEXLU�ORV�SURGXFWRV�\�VHUYLFLRV�GH�9HROLD�:76�

&(2��9HROLD�:DWHU�7HFKQRORJLHV�	�6ROXWLRQV�
5HYLVLRQ����

7LP�+XDQJ


