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�E� 7KH 3DUWLHV VKDOO EH DEOH WR GHPRQVWUDWH FRPSOLDQFH ZLWK WKHVH &ODXVHV� ,Q SDUWLFXODU� WKH GDWD LPSRUWHU
VKDOO NHHS DSSURSULDWH GRFXPHQWDWLRQ RQ WKH SURFHVVLQJ DFWLYLWLHV FDUULHG RXW RQ EHKDOI RI WKH GDWD
H[SRUWHU�

�F� 7KH GDWD LPSRUWHU VKDOO PDNH DYDLODEOH WR WKH GDWD H[SRUWHU DOO LQIRUPDWLRQ QHFHVVDU\ WR GHPRQVWUDWH
FRPSOLDQFH ZLWK WKH REOLJDWLRQV VHW RXW LQ WKHVH &ODXVHV DQG DW WKH GDWD H[SRUWHU¶V UHTXHVW�
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ZDLYHU RI WKH SURKLELWLRQ� ZLWK D YLHZ WR FRPPXQLFDWLQJ DV PXFK LQIRUPDWLRQ DV SRVVLEOH� DV
VRRQ DV SRVVLEOH� 7KH GDWD LPSRUWHU DJUHHV WR GRFXPHQW LWV EHVW HIIRUWV LQ RUGHU WR EH DEOH WR
GHPRQVWUDWH WKHP RQ UHTXHVW RI WKH GDWD H[SRUWHU�

�F� :KHUH SHUPLVVLEOH XQGHU WKH ODZV RI WKH FRXQWU\ RI GHVWLQDWLRQ� WKH GDWD LPSRUWHU DJUHHV WR
SURYLGH WKH GDWD H[SRUWHU� DW UHJXODU LQWHUYDOV IRU WKH GXUDWLRQ
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(OAIC).

Please contact your Veolia Procurement leader if you have any questions.
www.veolia.com
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ANNEX II

TECHNICAL AND ORGANIZATIONAL MEASURES INCLUDING TECHNICAL
AND ORGANIZATIONAL MEASURES TO ENSURE THE SECURITY OF THE
DATA

(;3/$1$725< 127(�

7KH WHFKQLFDO DQG RUJDQL]DWLRQDO PHDVXUHV P�
]
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Measures for allowing data portability and ensuring erasure]

For transfers to (sub-) processors, also describe the specific technical and organizational measures to
be taken by the (sub-) processor to be able to provide assistance to the controller and, for transfers
from a processor to a sub-processor, to the data exporter

Please contact your Veolia Procurement leader if you have any questions.
www.veolia.com

21

http://www.veolia.com


Privacy and Data Protection Agreement v.1.0
January 2024

ANNEX III

LIST OF SUB-PROCESSORS

7KH &RQWUROOHU KDV DXWKRUL]HG WKH XVH RI WKH IROORZLQJ VXE�SURFHVVRUV�

�� Name� &OLFN RU WDS KHUH WR HQWHU WH[W�

Address� &OLFN RU WDS KHUH WR HQWHU WH[W�

Contact person’s name, position and contact details� &OLFN RU WDS KHUH WR HQWHU
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Part C

ANNEX IV

Specific Provisions

7KHVH VSHFLILF SURYLVLRQV PXVW EH DGKHUHG WR LQ DGGLWLRQ WR� RU LQFOXGHG LQ� WKH 7HFKQLFDO DQG
2UJDQL]DWLRQDO 0HDVXUHV GRFXPHQWHG LQ $QQH[ ,,�

Provisions that are non-applicable or cannot be adhered to by the Supplier, are or must be crossed
out.

Regarding Clause 8.1 - Instructions:

8QOHVV DQG H[FHSW WR WKH H[WHQW H[SUHVVO\ SURYLGHG LQ WKH &RQWUDFW 'RFXPHQW� 6XSSOLHU PXVW
VHHN DQG REWDLQ 9:76¶V SULRU ZULWWHQ DSSURYDO UHJDUGLQJ WKH VFRSH RI DQ\ 3HUVRQDO 'DWD WR
EH FROOHFWHG GLUHFWO\ E\ 6XSSOLHU�

,Q WKH FDVH RI 3HUVRQDO 'DWD FROOHFWHG GLUHFWO\ IURP 'DWD 6XEMHFWV E\ 6XSSOLHU
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WKDW LQFOXGH XS�WR�GDWH DQWLYLUXV GHILQLWLRQV� DQG LQVWDOODWLRQ LQWR SURGXFWLRQ RI DOO
FULWLFDO SDWFKHV RU VHFXULW\ XSGDWHV ZLWKLQ WKLUW\ ���� GD\V IURP WKH UHOHDVH RI DQ\
VXFK XSGDWHV RU SDWFKHV� 6XSSOLHUV PXVW LPSOHPHQW GRFXPHQWHG FKDQJH
PDQDJHPHQW SURFHGXUHV WKDW SURYLGH D FRQVLVWHQW DSSURDFK IRU FRQWUROOLQJ�
LPSOHPHQWLQJ DQG GRFXPHQWLQJ FKDQJHV �LQFOXGLQJ HPHUJHQF\ FKDQJHV� IRU
6XSSOLHU ! XSSOLHU

DOO
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ZKHUH HQFU\SWLRQ LV PDQGDWRU\ LQ VXFK FDVHV DV VHW IRUWK DERYH� DQG�RU �LLL�
WUDQVIHUULQJ 9:76 6HQVLWLYH 'DWD RYHU SXEOLF QHWZRUNV �VXFK DV WKH ,QWHUQHW��

�� :KHUH HQFU\SWLRQ LV UHTXLUHG� 6XSSOLHUV PXVW PDLQWDLQ FU\SWRJUDSKLF DQG KDVKLQJ
DOJRULWKP W\SHV� VWUHQJWK� DQG NH\ PDQDJHPHQW SURFHVVHV FRQVLVWHQW ZLWK LQGXVWU\
SUDFWLFHV�

��� 6XSSOLHU ,QIRUPDWLRQ 6\VWHPV FRQVLVWLQJ RI VHUYHUV DQG�RU QHWZRUN HTXLSPHQW XVHG
WR VWRUH RU DFFHVV 9:76 5HVWULFWHG 'DWD PXVW EH NHSW LQ D VHFXUH URRP ZLWK
HQKDQFHG ORJLFDO DQG SK\VLFDO DFFHVV FRQWURO� DQG ORFDWHG RQ WKH LQWHULRU RI WKH
EXLOGLQJ ZLWK QR ZLQGRZV XQOHVV VDIHJXDUGV DUH LQ SODFH WR SUHYHQW VKDWWHULQJ DQG
XQDXWKRUL]HG HQWU\�

��� 3K\VLFDO DFFHVV PXVW EH PRQLWRUHG� UHFRUGHG DQG FRQWUROOHG ZLWK SK\VLFDO DFFHVV
ULJKWV UHYLHZHG DQQXDOO\� 3K\VLFDO DFFHVV ORJV GHWDLOLQJ DFFHVV PXVW EH VWRUHG IRU
VL[ ��� PRQWKV XQOHVV SURKLELWHG E\ ORFDO ODZ� ,I QRW VWDIIHG ��[�� DODUPV DQG HQWU\
SRLQW VHFXULW\ FDPHUDV PXVW EH LQVWDOOHG IRU RII�KRXUV DFFHVV PRQLWRULQJ ZLWK
UHFRUGLQJV UHWDLQHG IRU DW OHDVW WKLUW\ ���� GD\V�

��� 6XSSOLHUV PXVW UHFHLYH DSSURYDO IURP 9:76 SULRU WR PRYLQJ 9:76 6HQVLWLYH 'DWD
IURP LWV 9:76�DSSURYHG SK\VLFDO ORFDWLRQ RU MXULVGLFWLRQ WR D GLIIHUHQW SK\VLFDO
ORFDWLRQ RU MXULVGLFWLRQ�

These Clause 8.7 provisions # 13-16, regarding Disaster Recovery, apply to any
Supplier Information System(s) that (i) Processes VWTS f晧ih
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Part D

ANNEX V

UK Addendum

This Addendum has been issued by the Information Commissioner for Parties making Restricted
Transfers. The Information Commissioner considers that it provides Appropriate Safeguards for
Restricted Transfers when it is entered into as a legally binding contract.

Part 1: Tables

Table 1: Parties

Start date As set forth in Annex I.A of the Approved EU SCCs
The Parties Exporter (who sends the Restricted

Transfer)
Importer (who receives the Restricted
Transfer)

Parties’ details As set forth in Annex I.A. of the
Approved EU SCCs (on behalf of its UK
Affiliate(s))

As set forth in Annex I.A. of the Approved
EU SCCs

Key contact As set forth in Annex I.A. of the
Approved EU SCCs

As se
set

fort
�

兂 

�fa圀Infa耱礀
Imprrpp耀d

�G �F

�H

Approved EU SCCs
As se

set

r
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Table 2: Selected SCCs, Modules and Selected Clauses

Addendum EU
SCCs

☐ Option 1: The version of the Approved EU SCCs which this Addendum is
appended to, detailed below, including the Appendix Information:

☒ Option 2: Or the Approved EU SCCs, including the Appendix Information and with
only the following modules, clauses or optional provisions of the Approved EU SCCs
brought into effect for the purposes of this Addendum:

Module Module in
Operation

Clause 7
(Docking
Clause)

Clause 11
(Option)

Clause 9a (Prior
Authorisation or
General
Authorisation)

Clause 9a
(Time
period)

Is personal data
received from the
Importer combined
with personal data
collected by the
Exporter

2
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Table 4: Ending this Addendum when the Approved Addendum Changes

Ending this
Addendum when
the Approved
Addendum
changes

Which Parties may end this Addendum as set out in Section �19 of the
Mandatory Clauses (referenced below):

X Importer

X Exporter

☐ neither Party

�3�U�R�W�H�F�W�L�R�Q
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Part E

ANNEX VI

Australia Addendum

7KLV DGGHQGXP VHWV RXW WKH WHUPV DQG FRQGLWLRQV RQ ZKLFK 9HROLD :DWHU 7HFKQRORJLHV 	 6ROXWLRQV
$XVWUDOLD 3W\ /WG �$&1 �� ��� ��� ���� �VWTS Australia�� DV WKH DSSOLFDEOH 9:76 6$ $IILOLDWH
VLJQLQJ WKH &RQWUDFW 'RFXPHQW ZLWK WKH 6XSSOLHU� SHUPLWV WKH 6XSSOLHU �LWV VXE�SURFHVVRU�V� DQG�RU
HDFK PHPEHU RI 6XSSOLHU 3HUVRQQHO� WR SURFHVV 9:76 'DWD RU WR DFFHVV D 9:76 $XVWUDOLD
,QIRUPDWLRQ 6\VWHP LQ FRQQHFWLRQ ZLWK WKH UHOHYDQW DJUHHPHQW� FRQWUDFW� VWDWHPHQW RI ZRUN� WDVN
RUGHU� SXUFKDVH RUGHU RU RWKHU GRFXPHQW JRYHUQLQJ WKH SURYLVLRQ RI VHUYLFHV DQG�RU JRRGV XQGHU WKH
&RQWUDFW 'RFXPHQW E\ 6XSSOLHU WR 9:76 $XVWUDOLD�

7KH SDUWLHV HDFK DFNQRZOHGJH DQG DJUHH WKDW WKH REOLJDWLRQV VHW RXW LQ 3DUWV $ ±' RI WKLV $JUHHPHQW
ZLOO EH VXEMHFW WR WKH WHUPV VHW RXW LQ WKLV $QQH[ 9, ZKLFK� �WRJHWKHU ZLWK WKH UHOHYDQW SURYLVLRQV LQ
3DUWV $� '�� JRYHUQ WKH H[SRUWLQJ RI 3HUVRQDO ,QIRUPDWLRQ E\ WKH GDWD H[SRUWHU WR D GDWD LPSRUWHU
LQVRIDU DV WKH WUDQVIHU RULJLQDWHV IURP $XVWUDOLD RU UHODWHV WR 3HUVRQDO ,QIRUPDWLRQ RI DQ LQGLYLGXDO
ORFDWHG LQ $XVWUDOLD �Australian Personal Information��

1. Definitions

7KH IROORZLQJ GHILQLWLRQV ZLOO EH LQVHUWHG� RU� LI WKHUH DUH FRUUHVSRQGLQJ SURYLVLRQV� UHSODFH
WKRVH FRUUHVSRQGLQJ SURYLVLRQV LQ 3DUW $ RI WKLV $JUHHPHQW� 7HUPV QRW GHILQHG LQ WKLV $QQH[
9, KDYH WKH PHDQLQJ JLYHQ WR WKHP LQ 3DUW $� Australian Privacy Laws PHDQV DOO $XVWUDOLDQ
�LQFOXGLQJ )HGHUDO� 6WDWH DQG�RU 7HUULWRU\� SULYDF\ OHJLVODWLRQ JRYHUQLQJ WKH FROOHFWLRQ� KROGLQJ�
XVH� GLVFORVXUH� SURFHVVLQJ DQG DOO VLPLODU KDQGOLQJ RI 3HUVRQDO ,QIRUPDWLRQ� LQFOXGLQJ WKH
Privacy Act 1988 (Cth) �Privacy Act�� WKH $XVWUDOLDQ 3ULYDF\ 3ULQFLSOHV �APPs�� WKH Privacy
Amendment (Notifiable Data Breaches) Act 2017 �NDB Scheme�� WKH 63$0 $FW� ����� Do
Not Call Register Act DQG DOO UHODWHG DQG DQFLOODU\ FRGHV RI FRQGXFW� JXLGHOLQHV DQG VWDWXWRU\
UHJXODWLRQV WKDW
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�E� 7KH 6XSSOLHU DFNQRZOHGJHV DQG DJUHHV WKDW �XQOHVV RWKHUZLVH GLUHFWHG LQ ZULWLQJ E\
97:6 $XVWUDOLD� 9:76 $XVWUDOLD� DV HPSOR\HU� PXVW UHVSRQG GLUHFWO\ WR DQ\
UHTXHVW�V� IRU DFFHVV RU FRUUHFWLRQ PDGH E\ DQ LQGLYLGXDO ZLWK UHJDUG WR WKHLU
$XVWUDOLDQ 3HUVRQDO ,QIRUPDWLRQ� $FFRUGLQJO\� 6XSSOLHU ZLOO �DQG ZLOO SURFXUH WKDW HDFK
PHPEHU RI 6XSSOLHU 3HUVRQQHO DQG HDFK VXE�SURFHVVRU�V���

�L� SURPSWO\ LQIRUP DQG QRWLI\ 9:76 $XVWUDOLD RI DQ\ UHTXHVW�V� WKDW LW �RU DQ\
PHPEHU RI 6XSSOLHU 3HUVRQQHO RU DQ\ VXE�SURFHVVRU� KDV UHFHLYHG GLUHFWO\
IURP DQ\ LQGLYLGXDO�

�LL� DVVLVW DQG FRRSHUDWH ZLWK 9:76 $XVWUDOLD WR HQDEOH 9:76 $XVWUDOLD WR
UHVSRQG WR DQ\ VXFK LQGLYLGXDO UHTXHVW� DQG

�LLL� QRW RWKHUZLVH UHVSRQG WR DQ\ VXFK LQGLYLGXDO UHTXHVW ZLWKRXW WKH SULRU ZULWWHQ
FRQVHQW RI 9:76 $XVWUDOLD

3. General

3.1 Jurisdiction

�D� ,QVRIDU DV DQ\ DFWLRQ RU GLVSXWH �LQFOXGLQJ DQ\ QRQ�FRQWUDFWXDO GLVSXWH� UHODWHV WR
$XVWUDOLDQ 3HUVRQDO ,QIRUPDWLRQ� WKLV $QQH[ 9, ZLOO EH JRYHUQHG E\ DQG FRQVWUXFWHG LQ
DFFRUGDQFH ZLWK WKH ODZV RI 1HZ 6RXWK :DOHV� $XVWUDOLD DQG WKH &RPPRQZHDOWK RI
$XVWUDOLD�

�E� $Q\ OHJDO DFWLRQ LQ UHODWLRQ WR $XVWUDOLDQ 3HUVRQDO ,QIRUPDWLRQ XQGHU WKLV $QQH[ 9,
EURXJKW DJDLQVW DQ\ SDUW\ PXVW EH EURXJKW LQ DQ\ FRXUW RI FRPSHWHQW MXULVGLFWLRQ LQ WKH
6WDWH RI 1HZ 6RXWK :DOHV� $XVWUDOLD DQG HDFK SDUW\ VXEPLWV WR WKH QRQ�H[FOXVLYH
MXULVGLFWLRQ RI WKH FRXUWV RI 1HZ 6RXWK :DOHV� $XVWUDOLD�

Please contact your Veolia Procurement leader if you have any questions.
www.veolia.com
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Appendix 1: Transfer Detailἀlἀlἀlἀlἀlἀlἀlἀlἀlἀlἀ
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B.   DESCRIPTION OF TRANSFER

Categories of individuals whose Personal Information is transferred

Click or tap here to enter text.

Categories of Personal Information transferred

Click or tap here to enter text.

Sensitive Information transferred (if applicable) and applied restrictions or safeguards that
fully take into consideration the nature of the information and the risks involved, such as for
instance strict purpose limitation, access restrictions (including access only for staff having
followed specialized training), keeping a record of access to the data, restrictions for onward
transfers or additional security measures.

Click or tap here to enter text.

The frequency of the transfer (e.g. whether the information is transferred on a one-off or
continuous basis).

Nature of the processing

Purpose(s) of the data transfer and further processing

The period for which the Personal Information will be retained, or, if that is not possible, the
criteria used to determine
o
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Appendix 2: Technical and Organizational Measures

>,QVHUW GHVFULSWLRQ RI WKH WHFKQLFDO DQG RUJDQL]DWLRQDO PHDVXUHV LPSOHPHQWHG E\ WKH 'DWD ,PSRUWHU�V�
�LQFOXGLQJ DQ\ UHOHYDQW FHUWLILFDWLRQV� WR HQVXUH DQ DSSURSULDWH OHYHO RI VHFXULW\� WDNLQJ LQWR DFFRXQW WKH
QDWXUH� VFRSH� FRQWH[W DQG SXUSRVH RI WKH SURFHVVLQJ� DQG WKH ULVNV IRU WKH ULJKWV DQG IUHHGRPV RI
QDWXUDO SHUVRQV@

Examples of possible measures:

Measures of pseudonymisation and encryption of personal data

Measures for ensuring ongoing confidentiality, integrity, availability and resilience of processing
systems and services

Measures for ensuring the ability to restore the availability and access to personal data in a timely
manner in the event of a physical or technical incident

Processes for regularly testing, assessing and evaluating the effectiveness of technical
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For onwards transfers to (sub-) processors, also describe the specific technical and organizational
measures to be taken by the (sub-) processor to be able to provide assistance to the Data Exporter

Please contact your Veolia Procurement leader if you have any quest@tha eia
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